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Contents Recovered Rates (Based on Recovered Number)
Y Y Y

Description Active Withdrawn 
Action Recovered Total No. of 

Cases Active % Withdrawn Action 
%

Total Recovery 
Rate %

Paid Direct To 
Client Rate %

Recovered Pre-
Legal Rate %

Pre-Legal 
Recovery Rate %

Recovered Post-
Issue %

Recovered Post-
Judgment %

Post-Legal 
Recovery Rate %

All Developments 301       129                517             947                  31.8% 13.6% 54.6% 100.0% 17.0% 78.5% 95.6% 1.2% 3.3% 4.4%
Individual Developments
Development 1 -        4                    4                 8                       0.0% 50.0% 50.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 2 -        -                 1                 1                       0.0% 0.0% 100.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 3 5            2                    16               23                    21.7% 8.7% 69.6% 100.0% 18.8% 81.3% 100.0% 0.0% 0.0% 0.0%
Development 4 1            -                 1                 2                       50.0% 0.0% 50.0% 100.0% 100.0% 0.0% 100.0% 0.0% 0.0% 0.0%
Development 5 8            17                  75               100                  8.0% 17.0% 75.0% 100.0% 10.7% 89.3% 100.0% 0.0% 0.0% 0.0%
Development 6 -        -                 1                 1                       0.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 100.0% 0.0% 100.0%
Development 7 1            -                 1                 2                       50.0% 0.0% 50.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 8 2            -                 -              2                       100.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Development 9 -        1                    3                 4                       0.0% 25.0% 75.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 10 -        -                 4                 4                       0.0% 0.0% 100.0% 100.0% 50.0% 50.0% 100.0% 0.0% 0.0% 0.0%
Development 11 1            -                 1                 2                       50.0% 0.0% 50.0% 100.0% 100.0% 0.0% 100.0% 0.0% 0.0% 0.0%
Development 12 67          4                    41               112                  59.8% 3.6% 36.6% 100.0% 2.4% 85.4% 87.8% 0.0% 12.2% 12.2%
Development 13 -        2                    25               27                    0.0% 7.4% 92.6% 100.0% 12.0% 80.0% 92.0% 4.0% 4.0% 8.0%
Development 14 10          40                  91               141                  7.1% 28.4% 64.5% 100.0% 26.4% 70.3% 96.7% 1.1% 2.2% 3.3%
Development 15 -        -                 4                 4                       0.0% 0.0% 100.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 16 -        -                 1                 1                       0.0% 0.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 0.0% 0.0%
Development 17 2            -                 -              2                       100.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Development 18 -        -                 8                 8                       0.0% 0.0% 100.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 19 101       4                    2                 107                  94.4% 3.7% 1.9% 100.0% 100.0% 0.0% 100.0% 0.0% 0.0% 0.0%
Development 20 -        -                 2                 2                       0.0% 0.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 0.0% 0.0%
Development 21 -        3                    1                 4                       0.0% 75.0% 25.0% 100.0% 100.0% 0.0% 100.0% 0.0% 0.0% 0.0%
Development 22 1            1                    8                 10                    10.0% 10.0% 80.0% 100.0% 25.0% 75.0% 100.0% 0.0% 0.0% 0.0%
Development 23 -        4                    2                 6                       0.0% 66.7% 33.3% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 24 13          14                  101             128                  10.2% 10.9% 78.9% 100.0% 15.8% 83.2% 99.0% 1.0% 0.0% 1.0%
Development 25 -        -                 2                 2                       0.0% 0.0% 100.0% 100.0% 50.0% 50.0% 100.0% 0.0% 0.0% 0.0%
Development 26 -        1                    -              1                       0.0% 100.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Development 27 -        -                 1                 1                       0.0% 0.0% 100.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 28 -        -                 1                 1                       0.0% 0.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 0.0% 0.0%
Development 29 1            -                 1                 2                       50.0% 0.0% 50.0% 100.0% 100.0% 0.0% 100.0% 0.0% 0.0% 0.0%
Development 30 -        2                    1                 3                       0.0% 66.7% 33.3% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 31 17          -                 1                 18                    94.4% 0.0% 5.6% 100.0% 100.0% 0.0% 100.0% 0.0% 0.0% 0.0%
Development 32 -        8                    31               39                    0.0% 20.5% 79.5% 100.0% 22.6% 58.1% 80.6% 3.2% 16.1% 19.4%
Development 33 4            7                    41               52                    7.7% 13.5% 78.8% 100.0% 12.2% 80.5% 92.7% 0.0% 7.3% 7.3%
Development 34 -        -                 1                 1                       0.0% 0.0% 100.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 35 5            2                    6                 13                    38.5% 15.4% 46.2% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 36 32          6                    22               60                    53.3% 10.0% 36.7% 100.0% 18.2% 72.7% 90.9% 4.5% 4.5% 9.1%
Development 37 -        -                 2                 2                       0.0% 0.0% 100.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 38 -        -                 3                 3                       0.0% 0.0% 100.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 39 -        -                 2                 2                       0.0% 0.0% 100.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 40 14          -                 -              14                    100.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Development 41 16          4                    7                 27                    59.3% 14.8% 25.9% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 42 -        2                    1                 3                       0.0% 66.7% 33.3% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Development 43 -        1                    1                 2                       0.0% 50.0% 50.0% 100.0% 100.0% 0.0% 100.0% 0.0% 0.0% 0.0%
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Date DD/MM/YYYY
Development All Developments

Y
Status No. of Cases £ %
Active ActiveY 301                  1,019,709            32%
Recovered RecoveredY 517                  1,444,032            55%
Withdrawn Action Withdrawn ActionY129                  254,777                14%
Total 947                  2,718,518            100% 1
Recovery Status No. of Cases £ %
Paid Direct To Client Paid Direct To ClientY88                    239,124                17%
Recovered Pre-Legal Recovered Pre-LegalY406                  1,115,329            79%
Recovered Post-Issue Recovered Post-IssueY6                      18,679                  1%
Recovered Post-Judgment Recovered Post-JudgmentY17                    70,900                  3%
Total 517                  1,444,032            100%
Instructed Year Month ConcatenateNo. of Cases £ Avg

2015 1 ## 20151Y 2                      10,682                  5,341      
2015 2 ## 20152Y 118                  248,390                2,105      
2015 3 ## 20153Y 25                    100,554                4,022      
2015 4 ## 20154Y 5                      16,431                  3,286      
2015 5 ## 20155Y 46                    100,770                2,191      
2015 6 ## 20156Y 117                  384,345                3,285      
2015 7 ## 20157Y 2                      8,101                    4,050      
2015 8 ## 20158Y 7                      22,337                  3,191      
2015 9 ## 20159Y 23                    73,129                  3,180      
2015 10 ## 201510Y 32                    134,398                4,200      
2015 11 ## 201511Y 176                  453,979                2,579      
2015 12 ## 201512Y 5                      15,668                  3,134      

Total 2015 558                  1,568,785            2,811      
2016 1 ## 20161Y 2                      7,702                    3,851      
2016 2 ## 20162Y 51                    146,934                2,881      
2016 3 ## 20163Y 105                  243,304                2,317      
2016 4 ## 20164Y 53                    112,878                2,130      
2016 5 ## 20165Y 178                  638,916                3,589      
2016 6 ## 20166Y -                   -                        #N/A
2016 7 ## 20167Y -                   -                        #N/A
2016 8 ## 20168Y -                   -                        #N/A
2016 9 ## 20169Y -                   -                        #N/A
2016 10 ## 201610Y -                   -                        #N/A
2016 11 ## 201611Y -                   -                        #N/A
2016 12 ## 201612Y -                   -                        #N/A

Total 2016 389                  1,149,733            2,956      
Grand Total 947                  2,718,518            2,871      
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Date DD/MM/YYYY
Development All Developments
Status No. of Cases %
Client Error 1 63 48.8%
Client Request 2 35 27.1%
Referred Back To Client 3 29 22.5%
Acquisition Information Error 4 1 0.8%
Ground Rent Being Collected By Service Charge Team 5 0 #N/A
Lost Management 6 1 0.8%
No Reason Code 99 0 #N/A
Total Withdrawn Action 129 100.0%
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Summary of Paid Out Amounts by Development DD/MM/YYYY
Paid Out Year (All)
Row Labels Sum of Debt Sum of Admin Fees Sum of Interest Sum of TOTAL

* Development 1 7,021.82                  383.56                                  107.96                            7,513.34            
Development 2 7,264.85                  96.00                                    -                                   7,360.85            
Development 3 33,619.38                1,056.00                               401.61                            35,076.99         
Development 5 189,085.35              6,965.57                               3,023.85                         199,074.77       
Development 6 2,589.60                  96.00                                    109.04                            2,794.64            
Development 7 3,581.35                  96.00                                    17.68                              3,695.03            
Development 9 6,271.11                  288.00                                  211.91                            6,771.02            
Development 10 4,840.76                  96.00                                    23.80                              4,960.56            
Development 11 8,216.32                  -                                         -                                   8,216.32            
Development 12 90,688.34                3,996.17                               1,175.63                         95,860.14         
Development 13 29,804.89                2,295.93                               603.95                            32,704.77         
Development 14 109,498.79              6,048.00                               1,333.84                         116,880.63       
Development 15 9,206.03                  384.00                                  139.20                            9,729.23            
Development 18 6,051.05                  768.00                                  23.54                              6,842.59            
Development 22 26,034.57                576.00                                  229.40                            26,839.97         
Development 23 2,419.69                  192.00                                  176.17                            2,787.86            
Development 24 290,899.55              7,736.16                               3,596.63                         302,232.34       
Development 25 6,760.98                  116.00                                  47.87                              6,924.85            
Development 27 -                            96.00                                    557.45                            653.45               
Development 30 2,292.19                  96.00                                    1.81                                 2,390.00            
Development 32 44,206.98                3,489.00                               1,329.65                         49,025.63         
Development 33 100,932.97              3,171.00                               3,572.50                         107,676.47       
Development 34 2,826.75                  96.00                                    24.14                              2,946.89            
Development 35 27,421.16                576.00                                  194.33                            28,191.49         
Development 36 27,096.97                1,536.00                               341.48                            28,974.45         
Development 37 6,953.05                  192.00                                  70.12                              7,215.17            
Development 38 9,188.95                  288.00                                  21.03                              9,497.98            
Development 39 11,306.18                144.00                                  -                                   11,450.18         
Development 41 8,739.01                  497.42                                  75.62                              9,312.05            
Development 42 4,240.75                  96.00                                    32.61                              4,369.36            
Grand Total 1,079,059.39          41,466.81                             17,442.82                       1,137,969.02    
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